
East Fork Water
2024 Annual Water Quality Report

What is a drinking water report
and why did I get one?

As required by the U.S. Environmental Protection

Agency (EPA), this drinking water report provides

information on where water comes from and how it compares

to current standards. If after reading this report you have any

questions or concerns, please contact us at 812-247-2083.

“We at East Fork Water, Inc. work around the clock to

provide top quality water to every tap,” said Superintendent

Ray Hopkins. “We ask that all our customers help us protect

our water sources, which are the heart of our community, our

way of life and our children’s future.”

Did you know?
� A 10 minute shower uses between 60 to 100 gallons of

water.

� A 1 inch yard hose dispenses 300 gallons of water per
hour.

� The standard washing machine uses over 40 gallons of
water per load.

� If you leave the faucet on while brushing your teeth,
over 4 gallons of water goes down the drain.

� The average American uses 100 gallons of water per
day, but less than one gallon of that is for drinking.

� Flushing a regular toilet uses 5 gallons per flush
compared to an ultra low-flow toilet which is 1.1
gallons per flush.

� A leaking toilet can waste up to 200 gallons of water per
day, and it is estimated that 20% of household toilets
leak. These leaks are usually caused by worn out
flappers. These are easy and inexpensive to repair.

� Chemicals in automatic bowl cleaners that are put in a
toilet tank will cause a degradation of flapper valves and
other tank components which cause the toilet to leak.

� The water shutoff valve for most homes is located in the
water meter pit in front of the house near the street/road.

� Between 1950 and 2000 the U.S. population has
doubled, but the water use has tripled.

� Running a faucet for 5 minutes uses as much energy as
burning a 60 watt light bulb for 14 hours.

Please call our office if you have questions.

Protect our drinking water;
it is our most precious resource.
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East Fork Water

Howmuchtowateryourlawn?

Didyouknowthatestablishedlawnsonlyneed

oneinchofwateraweek?Mostpeoplewater

muchmorethanthis.Itcanbedifficulttotellhow

muchwateryourlawnisactuallygetting.Often

automaticsprinklersystemsaresetwithtimers

thatdelivermuchmorewaterthanyourlawn

actuallyneeds.Itisalsodifficulttotellhowmuch

wateryourlawnisreceivingwhenyouuse

manualsprinklers.

Todeterminehowlongyoushouldwater
yourgrassfollowthishelpfultip:

Takeanemptytunaorcatfoodcanandplaceit

inanareathatistobesprinkled.Turnonyour

sprinklerfor15minutes.Measuretheamountof

waterinthecan,and

youhaveanideaof

howmany15minute

sprinklingsegmentsit

willtaketoreachan

inchofwater.Takethis

timeminustherainfall

yougetduringagiven

week,andyouhaveanapproximationofhow

muchyouneedtowater.Mostpeoplewillbe

surprisedathowlittleyourlawnwillneedto

stayhealthyandgreen.

EastForkWater

That’sAll

Oneinchof
waterincluding
normalrainfall
tokeepyour
lawngreen

Whatisinmydrinkingwater
beforeitistreated?

Thesourcesofdrinkingwater(bothtapwaterandbottled

water)includerivers,lakes,streams,ponds,reservoirs,

springsandwells.Aswatertravelsoverthesurfaceofthe

landorthroughtheground,itdissolvesnaturally-occurring

mineralsand,insomecases,radioactivematerial,andcan

pickupsubstancesresultingfromthepresenceofanimalsor

humanactivity.

Contaminantsthatmaybepresentinsourcewater

(rivers,lakes,streams,ponds,reservoirs,springsand

wells)include:

�Microbialcontaminants,suchasvirusesandbacteria,

whichmaycomefromsewagetreatmentplants,septic

systems,agriculturallivestockoperations,andwildlife.

�Inorganiccontaminants,suchassaltsandmetals,which

canbenaturallyoccurringorresultfromurbanstorm

waterrunoff,industrialordomesticwastewater

discharges,oilandgasproduction,mining,orfarming.

�Pesticidesandherbicides,whichmaycomefroma

varietyofsources,suchasagriculture,urbanstorm

waterrunoff,andresidentialuses.

�Organicchemicalcontaminants,includingsynthetic

andvolatileorganicchemicals,whicharebyproductsof

industrialprocessesandpetroleumproduction,andcan

alsocomefromgasstations,urbanstormwaterrunoff,

andsepticsystems.

�Radioactivecontaminants,whichcanbenaturally

occurringortheresultofoilandgasproductionand

miningactivities.

Inordertoensurethattapwaterissafetodrink,EPA

prescribesregulationswhichlimittheamountofcertain

contaminantsinwaterprovidedbypublicwatersystems.

FoodandDrugAdministration(FDA)regulationsestablish

limitsforcontaminantsinbottledwaterwhichmustprovide

thesameprotectionforpublichealth.

Drinkingwater,includingbottledwater,mayreasonably

beexpectedtocontainatleastsmallamountsofsome

contaminants.Thepresenceofcontaminantsdoesnot

necessarilyposeahealthrisk.

AnnualDrinkingWater
QualityReport

We’repleasedtopresenttoyouthisyear’sAnnualQuality

WaterReport.Thisreportisdesignedtoinformyouaboutthe

qualitywaterandserviceswedelivertoyoueveryday.Our

constantgoalistoprovideyouwithasafeanddependable

supplyofdrinkingwater.Wewantyoutounderstandthe

effortwemaketocontinuallyimprovethewatertreatment

processandprotectourwaterresources.Wearecommittedto

ensuringthequalityofyourwater.Ourwatersourceisthree

(3)three-hundred-gallon-a-minutewellslocatednorthofthe

EastForkoftheWhiteRiverinShoals,Indiana.Thewellsare

connectedtothetreatmentplantwithatransmissionmain

whichcrossestheEastForkofWhiteRiver.Thewellwateris

treatedbyasix-hundred-gallon-a-minuteironremovalplant.

A4thwelleastofBrooksBridgeisconnectedtoa2nd

treatmentplantwithanironremovalfiltertoservicecustomers

alongUS-231andtheRutherfordareasofthesystem.The

EastForkdistributionsystemconsistsofnearly300milesof

waterlineandhasfourstoragetanks.Onetankislocatedin

DoverHill,twosouthofWhitfield,andonesoutheastof

ShoalsonWindomRoad.Atthetimeofthiswritingthereare

1374metersinservice.

Wearepleasedtoreportthatourdrinkingwaterissafe

andmeetsfederalandstaterequirements.Thisreportshows

ourwaterqualityandwhatitmeans.

Ifyouhaveanyquestionsaboutthisreportorconcerning

yourwaterutility,pleasecontactRayHopkins,

Superintendent,atourofficelocation(213S.MainSt.)in

Shoals,IN,orcall812-247-2083duringbusinesshours.We

wantourvaluedcustomerstobeinformedabouttheirwater

utility.Ifyouwanttolearnmore,pleaseattendanyofour

regularlyscheduledmeetings.Theyareheldonthelast

Mondaynightofeachmonth,commencingat7:30P.M.at

theoffice.Wecurrentlyhavenine(9)BoardMembers

servingtheutility:JeffHorney,JoshuaAusbrooks,Monte

Grimes,JerryLindauer,TerryStreet,KenLannan,Bob

TedrowJoeSummersandSheriWade.

EastForkWater,Inc.routinelymonitorforconstituents

inyourdrinkingwateraccordingtoFederalandStatelaws.

Four(4)sampleseachmontharetestedbytheIndianaState

BoardofHealthWaterLaboratoryinIndianapolis,IN,for

totalcoliformbacteriaandE.coli.In2022,wemadetimely

sampleseachmonthandallcamebackabsentofcoliform

andE.coli.Thereforetherewerenoviolations.Thefluoride

andchlorinelevelsaretestedeachdayatthetreatmentplant

andfluorideistestedonceaweekbytheIndianaStateBoard

ofHealthWaterLaboratoryinIndianapolis,IN.

Ifyouareinterestedin

learningmoreaboutEast

ForkWater,pleasecall

812-247-2083.
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What’s being done to improve water quality?
Wellhead protection – In order to minimize the risk of 

ground water contamination, East Fork Water, in accordance 
with the State Wellhead Protection Rule and local ordinances, 
has implemented a Wellhead Protection Program. This program 
involves working with local planning teams and regulators, 
mapping of the wellhead protection areas, identifying potential 
sources of ground water contamination, working with business-
es to prevent spills and releases of chemicals, and preparing a 
contingency plan in case of contamination.

In 2014 East Fork Water received the “Hoosier Guardian 
Award” for going above and beyond the requirement for edu-
cating and protecting our drinking water supply.

Source Water Assessments – An inventory of potential 
sources of contamination are identified through the integration 
of geological and potential contaminates within our wellhead 
protection area. Indiana Department of Environment Manage-
ment has made a high susceptibility assessment for our source 
water due to a thin confining layer of clay. These assessments 
are a helpful component in East Fork Water’s source water 
protection strategy. For more information on this assessment 
call (812) 247-2083.

How is the water treated?
Ground water treatment plants aerate and filter water to 

remove dissolved iron and manganese. Chlorine is added to de-
stroy any bacteria present and to maintain a level of disinfectant 
as the water travels through the distribution system. Fluoride is 
added to help strengthen resistance to cavities in teeth.

What if I have special health considerations?
Some people may be more vulnerable to contaminants in 

drinking water than the general population. Immuno-com-
promised persons, such as persons undergoing chemotherapy, 
persons who have undergone organ transplants, people with 
HIV/AIDS or other immune system disorders; some elderly 
and infants can be particularly at risk from infections.

These people should seek advice about drinking water from 
their health care providers. The EPA and Centers for Disease 
Control (CDC) offer guidelines on appropriate means to lessen 
the risk of infection by cryptosporidium and other microbial 
contaminants, and offer other health and contaminant informa 
tion on the EPA’s Safe Drinking Water Hotline at (800) 426-
4791 or www.EPA.gov.

Is there lead in my drinking water?
Lead in drinking water is primarily from materials and 

components associated with service lines and home plumbing. 
East Fork Water, Inc. is responsible for providing high quality 
drinking water, but cannot control the variety of materials used 
in plumbing components. When your water has been sitting for 
several hours, you can minimize the potential for lead exposure 
by flushing your tap for 30 seconds to 2 minutes before using 
water for drinking or cooking. If you are concerned about lead 
in your water, you may wish to have your water tested. Informa-
tion on lead in drinking water, testing methods, and steps you 
can take to minimize exposure is available from the Safe Drink-
ing Water Hotline or at http://www.epa.gov/safewater/lead.

*Lead note: Infants and young children are typically more 
vulnerable to lead in drinking water than the general pop-
ulation. It is possible that the lead levels at your home may 
be higher than other homes in your community as a result of 
materials used in your home’s plumbing. If you are concerned 
about elevated lead levels in your home’s water, you may wish 
to have your water tested. Also flush your tap for 30 seconds to 
two minutes before using tap water. Additional information is 
available from the US EPA Safe Drinking Water Hotline at 800-
426-4791 or www.EPA.gov.

20 Sites were sampled for Copper and Lead.

How hard is my water?
As is common with water in this region, East Fork Water is 

considered hard due to the natural levels of the minerals calci-
um and magnesium. The water hardness, expressed as calcium 
carbonate, typically ranges from around 410 to 479 milligrams 
per liter or parts per million (ppm). This equates to 24 to 28 
grains per gallon (the measure often referred to in determining 
water softener settings).

Protect Your Home Against Cross Connections
Without proper protection devices, something as useful as your garden hose has 

the potential to poison your home’s water supply. What is a “cross-connection”? A 
cross-connection is a permanent or temporary piping arrangement which can allow 
your drinking water to be contaminated if  a backflow condition occurs.

What is “backflow”? It’s just what it sounds like: the water is flowing in the 
opposite direction from its normal flow. With the direction of  flow reversed, due to 
a change in pressures, backflow can allow contaminants to enter our drinking water 
system through cross-connections. A potentially hazardous cross-connection occurs 
every time someone uses a garden hose sprayer to apply insecticides or herbicides 
to their lawn.

Backflows due to cross-connections are serious plumbing problems. They can 
cause sickness and even death. However, they can be avoided by the use of  proper 
protection devices. Each spigot at your home should have a hose-bibb vacuum 
breaker installed. This is a simple, inexpensive device which can be purchased at any 
plumbing or hardware store. Installation is as easy as attaching your garden hose to 
a spigot. For more information on cross-connection control and backflow 
prevention for your home or business, please contact our office: 812-247-
2083.

*Nitrate Note: Nitrate in drinking water levels above 10 ppm 
is a health risk for infants of less than six months of age. High 
nitrate in drinking water can cause blue baby syndrome. Nitrate 
levels may rise quickly for short periods of time because of rain-
fall or agricultural activity. If you are caring for an infant, you 
should ask advice from your health care provider.

EAST FORK WATER – TREATED DRINKING WATER DATA – 2023
Inorganic 

Contaminants
Collec-

tion Date
Levels 

Detected

Range of 
Sampled Results

(Low-High)
MCLG MCL Units Viola 

tion Likely Source of Contamination

Arsenic 2020 BDL .5 0 0.010 mg/l N

Barium 2023 0.043 2 2 mg/l N Discharge from drilling waste; Discharge from metal refineries; 
Erosion of  natural deposits

Chromium 8-18-2008 4.7 100 100 mg/l N Discharge from steel and pulp mills; Erosion of  natural deposits

Cyanide Fluoride 9-21-2015
2023

BDL 
0.472

0
4.0

0.2
4 mg/l mg/l N N Erosion of  natural deposits; Discharge from fertilizer and alu-

minum factories; Water additive which promotes strong teeth

Mercury 2022 0.2 2 2 mg/l N Erosion of  natural deposits; Discharge from factories and 
refineries; Runoff  from crop land and land fills

Nickel 8-18-2011 0.001 0 N

Nitrate (as N)* 2022 Brooks 0.933
Sherfick 4.26 10 10 mg/l N Runoff  from fertilizer use; Leaching from sewage and septic 

tanks; Erosion of  natural deposits

Selenium 2019 1.6 - 1.6 50 50 ppb N Discharge from petroleum and metal refineries; Erosion of  
natural deposits; Discharge from mines

Copper & Lead 90th Percentile MCCL AL
Copper 2021 0.109 0.002 - 0.179 1.3 1.3 ppm N Corrosion of  consumer plumbing
Lead* 2021 1.51 1.22 - 4.11 0 15 ppb N Corrosion of  consumer plumbing

Organic Disinfection By-products
Total THMs (ppb) (THMs: bromoform, bromodichloromethane, chlorodibromomethane, chloroform)

2023 17 0 80 ppb N By product of  chlorination treatment
HAA5 (ppb) (HAA5: dibromoacetic acid, dichloroacetic acid, monobromoacetic acid, monochloroacetic acid, trichloroacetic acid)

2023 6 0 60 ppb N By product of  chlorination treatment
Synthetic Organic Contaminants

Sodium 2/10/2020 6.65 0 0 Sherfick
2021 Brooks #2 - 28 parameters tested below Detectable Limits
2021 Sherfick #1 - 27 parameters tested below Detectable Limits

Volatile Organic Compounds
Xylenes 3/2021 <0.5 0 10,000 n/u N Brooks # -: 20 parameters tested below Detectable Limits

2/4/2020 Sherfick Plant - 21 parameters tested below Detectable Limits
3/2021 Both Plants - 23 parameters tested below Detectable Limits
3/2021 Brooks #2 - 23 parameters below Detectable Limits

Microorganisms 4 Samples per Month
E. Coli 0 confirmed present 0 0 N Human and animal fecal waste

Total Coliform 0 confirmed present 0 0 N Naturally present in environment
Radioactive Contaminants

Beta /photon 
emitters 2020 0.9 - 0.9 0 4

mrem/yr N Decay of  natural and manmade deposits

Gross alpha excluding 
radium and uranium

2021 13.4 0 15 pCi/L N Sherfick #1 - Erosion of  natural deposits

Gross alpha
1/29/2020
4/23/2020
10/7/2020

0.79 - 1.44
2.4 pci/L
0.34 pci/L

Brooks #2

Gross alpha 8/17/2020 1.7 pci/L Brooks #1
Radium 226 12/13/21 0.59 pci/L Brooks?

Radium 228
1/29/2020
4/23/2020
10/7/2020
12/13/21

1.8 - 0.6
0.75 pci/L
0.34 pci/L
0.59 pci/L

Brooks #2

Radium 228 8/17/2020 1.2 pci/L Brooks #1
Uranium 10-27-09 1.3 - 1.3 0 30 ug/l N Erosion of  natural deposits

Disinfectant Residual Min-Max MRDL
Chlorine (ppm) (Total 

chlorine includes free chlorine 
and chloramine)

2023 Range of  detection
0.8 - 1.0

Highest 
Detect 1 4ppm N Disinfectant & treatment additive used to control microbiolog-

ical organisms

East Fork Water has interconnections with the City of Loogootee and South Lawrence Utilities, and if we purchase water from either utility, we are re-
quired by the Environmental Protection Agency (EPA) to include their detections of regulated Contaminants. Listed below are both Tables.

2023 MONITORING RESULTS FOR LOOGOOTEE
Disinfectants & Disin-

fection Byproducts
Collection 

Date
Highest Lev-
el Detected

Range 
of Levels 
Detected

MCLG MCL Units Viola 
tion Likely Source of Contamination

Chlorine 2023 1 0.2 - 4 MRDLG
=4 

MRDL 
= 4 ppm N Water additive used to control microbes

Total Haloacetic Acids (HAA5)*
301 Vine St.
806 Park St.

2022-23 6
12

6 - 6
11.8 - 11.8

No goal
No goal

60
60

ppb
ppb

N
N

By-product of  drinking water disinfection

Total Trihalomethanes (TTHM)
301 Vine St.
806 Park St.

2022-23 7
34

6.72 - 6.72
33.8 - 33.8

No goal
No goal

80
80

ppb
ppb

N
N

By-product of  drinking water disinfection

Inorganic Contaminants

Antimony 2014 0.6 0.5 - 0.5 6 6 ppb N Discharge from petroleum refineries, fire retardants, 
ceramics, electronics, solder, test addition

Barium 6/7/2023 0.068 0.068 - 0.068 2 2 ppm N Discharge of  drilling wastes. Discharge from metal refiner-
ies; Erosion of  natural deposits

Fluoride 6/7/2023 1.17 1.17 - 1.17 4 4.0 ppm N
Erosion of  natural deposits;

Water additive which promotes strong teeth; Discharge 
from fertilizer and aluminum factories.

Mercury 06/20/2011 0.4 0.4 - 0.4 2 2 ppb N Erosion of  natural deposits; Discharge from refineries and 
factories; Runoff  from land fills; Runoff  from cropland.

Nitrate (measured as 
Nitrogen) 2023 1.76 1.76 - 1.76 10 10 ppm N Runoff  from fertilizer use; Leaching from septic tanks; 

sewage; Erosion of  natural deposits
 Radioactive Contaminants

Gross alpha
excluding Radon and Uranium 2018 2.4 2.4 - 2.4 0 15 pCi/L N Erosion of  natural deposits

Lead & Copper Date
Sampled MCLG Action Level

(AL)
90th

Percentile
# Sites
Over AL Units Violati

on Likely Source of Contamination

Copper 2021 1.3 1.3 0.154 ppm N Erosion of  natural deposits; Leaching from wood preser-
vatives; Corrosion of  household plumbing systems

Lead 2021 0 15 3.13 ppb N Corrosion of  household plumbing systems; Erosion of  
natural deposits

2023 MONITORING RESULTS FOR SOUTH LAWRENCE UTILITIES
Disinfectants & Disin-

fection Byproducts
Collection 

Date
Highest Lev-
el Detected

Range 
of Levels 
Detected

MCLG MCL Units Viola 
tion Likely Source of Contamination

Chlorine 2023 1 1 - 1 MRDLG
=4 

MRDL 
= 4 ppm N Water additive used to control microbes

Total Haloacetic Acids (HAA5)*
809 Port Williams Rd

924 DNR Rd
2022-23 10

8
10.4 - 10.4
7.65 - 7.65

No goal
No goal

60
60

ppb
ppb

N
N

By-product of  drinking water disinfection

Total Trihalomethanes (TTHM)
809 Port Williams Rd

924 DNR Rd
2022-23 13

27
13 - 13
27 - 27

No goal
No goal

80
80

ppb
ppb

N
N

By-product of  drinking water disinfection

Inorganic Contaminants

Barium 2022 0.391 0.391 - 0.391 4 4 ppm N Discharge of  drilling wastes. Discharge from metal refiner-
ies; Erosion of  natural deposits

Fluoride 2021 0.152 0.152 - 0.152 4 4.0 ppm N
Erosion of  natural deposits;

Water additive which promotes strong teeth; Discharge 
from fertilizer and aluminum factories.

Nitrate (measured as 
Nitrogen) 2023 2.46 2.46 - 2.46 10 10 ppm N Runoff  from fertilizer use; Leaching from septic tanks; 

sewage, Erosion of  natural deposits
Radioactive Contaminants

Beta/Photon Emitters 07/21/2009 0.4 0.4 - 0.4 0 4 mremyr N Decay of  natural and man-made deposits
Gross alpha

excluding Radon and Uranium 2018 5 5 - 5 0 15 pCi/L N Erosion of  natural deposits
Uranium 07/21/2009 0.6 0.6 - 0.6 0 30 ug/I N Erosion of  natural deposits

Lead & Copper Date Sam-
pled MCLG Action Level 

(AL)
90th

Percentile
# Sites 
Over AL Units Viola- 

tion Likely Source of Contamination

Copper 2022 1.3 1.3 0.447 ppm N Erosion of  natural deposits; Leaching from wood preser-
vatives; Corrosion of  household plumbing systems

Lead 2022 0 15 1.72 ppb N Corrosion of  household plumbing systems; Erosion of  
natural deposits


